
COINCASA Website GENERAL CONDITIONS OF SALE  

1. PURPOSE OF THIS DOCUMENT  

1.1 These General Conditions of Sale (hereinafter “General Conditions”) regulate sales by Coin 
S.r.l.  - with registered offices in Venezia-Mestre (VE), Via Maderna n. 11, company capital 
30.000.000,00 euro, fully paid up, Registration number with Business Register Venice, tax ID 
code and VAT reg. no. 04391480276, 041 5065100, e.mail: ecommerce@coin.it  (hereinafter " 
Coin") - to consumers, understood as the persons acting for purposes other than entrepreneurial, 
business, artisan or professional activities (hereinafter “Customers”) for Products sold through 
the dedicated area (hereinafter “Products”) of the website www.coincasa.it (hereinafter known 
as “website”).  
Products can only be sold and delivered to Customers resident or domiciled within the European 
Union. Shipping of Products inside the European Union (Italy excluded) does not include furniture 
or complementary furnishing items (see art. 4). 
 For any information concerning these General Conditions and/or purchases made based on 
same, the persons concerned can complete the specific assistance request form in the Customer 
Service area of the website.  

2.CONCLUSION OF CONTRACT  

2.1 The information and details in the website area reserved to e-commerce must not be 
considered as offers;  they are simply an invitation to the Customer to send in Product 
purchasing orders (hereinafter “Orders”).   
Orders are formulated by the Customer at the moment of sending the electronic order form, 
which the Customer must complete and confirm in the order summary screen.  
Should the Customer require an invoice, it is necessary to choose this option in the electronic 
Order Form. 
 It is also the right of the Customer to state a shipping destination other than the one listed in 
the personal data provided in the order form.  
The Customer must only confirm and definitively forward an order at the end of the purchasing 
process, selecting the button “Pay and Buy Now” on the last page of the purchasing process.  
Once the order has been definitively sent, a summary page will be opened showing the order, 
and a confirmation email will be sent to the Customer.  
By sending the order, the Customer accepts that any sale agreement will be regulated by these 
General Conditions.  

2.2  The contract of sale between the Customer and Coin will only be concluded  when the Order 
is accepted by Coin. In this case Coin will transmit to the Customer, to the e-mail address 
provided by the latter, confirmation that the Order is accepted and in progress. 

2.3 All Orders are subject to the acceptance of Coin, which reserves the right, as it deems fit, 
not to accept orders in the event that: 
 − the data provided by the Customer, at the time of completion of the order form, are 
incomplete or incorrect;  
− the Customer cannot be qualified as the final Customer or does not meet the requirements to 
comply with the conditions of payment;  
− the ordered Products are not available. In this case,  Coin will not be held responsible for any 
changes to the availability of some Products; 
− Products are requested for shipping outside of the European Union or furniture or 
complementary furnishing items are requested outside Italy.  



In the above cases, Coin will inform the Customer, by email, that the proposed order could not 
be accepted (all or in part), specifying the reasons for same and therefore, the contract will not 
be concluded. In this case, Coin will refund the Customer for any payments already made.  

 3.PRICES AND CONDITIONS OF PAYMENT  

3.1 The sales prices for the Products, shipping costs and methods of payment are those listed on 
the website and are stated in euros.  
The sales prices for Products shown in the website’s online catalogue include VAT but not 
shipping charges or any additional costs, including assembly, which will be stated before the 
order is forwarded and added to the total amount owed.  
Coin reserves the right to change the prices on the website at any time; in any case, price 
changes will not apply to Customer’s orders that have already been made and accepted.  

3.2 The Customer undertakes to pay the price for Products purchased in the following manner:  

− Online credit card: payment using Visa, Mastercard, American Express, Maestro, Diners. 
 Credit card payments are managed directly by Adyen's secure servers, which, thanks to the 
client-side encryption of card data and in accordance with the secure communication 
guaranteed by TLS 1.2, guarantees the security of online transactions.  For this reason, Coin 
does not become aware of the Customer's credit card data. 
 On receipt of the order, Coin will make a pre-authorisation request on the Customer’s credit 
card to make sure that the Customer has sufficient funds to complete the transaction.  
Credit cards are subject to checks and authorisation by the issuer. Coin will not be liable in the 
event that the issuer should decline payment.  
Once the contract has been concluded, as per the above article 2, the credit card will be 
definitively charged, without prejudice to the obligatory conditions governing cancellation and/
or legal guarantee. − - −Paypal. 
 − Cash on Delivery: this form of payment is only permitted for Products delivered inside Italy 
and under the sum of Euro 999.00. Payment shall be made in cash by the Customer at the time 
of Product delivery.  
−  In the case of an order placed in the Coin stores enabled for the service by means of the 
appropriate App, payment by dedicated POS will also be accepted, with a debit card enabled by 
Master or VPay 

4.PRODUCT SHIPPING AND DELIVERY  

4.1 Products will be delivered based on the times and methods listed in the delivery service 
chosen by the Customer from the options available on the website and specifically: Shipping, 
Click & Collect;  

4.2 The “Click and Collect” delivery method is only available to Customers for Products other 
than furniture and complementary furnishing items for those stores indicated in the website 
at the time of shipping.  
If the Customer chooses this delivery mode, the Products purchased and paid for on line, through 
the website, can be collected from one of the Coin stores listed on the website and chosen by 
the Customer. Delivery will be considered completed from the time that the receipt of the 
Products is signed for by the Customer.  
Click and Collect delivery is free of charge unless differently indicated in the shipping charges. 



 4.3 If the Customer chooses for the Product to be delivered by “Shipping”,  the costs for this 
will be charged to the Customer;  these charges will be quantified before the order is dispatched 
to the Customer, and they may vary according to the delivery service chosen,  to the amount of 
Products purchased and  
to any promotions valid on shipping costs at the time of the order. 
Once the Products have been shipped, Coin will send the Customer an email providing 
information for tracking the shipment.  
In the event of shipping delays due to causes beyond the control of Coin, the Customer will be 
promptly informed by Coin’s Customer service department.  
Shipments are made:  
− within Italy for all types of Product (including furniture and complementary furnishing items) 
(cfr. art. 4.4);  
− to European Union countries exclusively for Products other than furniture and 
complementary furnishing items. 

 4.4 Coin will deliver Products purchased to the address provided by the Customer using one of 
two methods, according to the Order contents:  
a) Shipment of Products other than furniture or complementary furnishing items (“Light goods”): 
see article  
b) Shipment of furniture or complementary furnishing items (“Heavy goods”): see article 4.4.2  
In case of mixed order containing at least one piece of furniture or complementary furnishing 
item, the Products not belonging to the furnishing category will be shipped by express carrier 
(i.e. “Light goods”). The Customer can therefore receive the goods ordered in more than one 
shipment, according to the type of Products ordered.  
The cost of the different shipping options will be listed on the order form, which the Customer 
must complete during the purchasing and order process. 

 4.4.1 Products shipped with “Light goods”  
The Products from this category will be shipped by carrier. 
 Shipment is scheduled for 3-5 working days from confirmation of Order by Coin. No form of 
express shipping is available.  
Deliveries will be made without appointment and are understood as being on street level, 
between the hours of 8.00 and 19.00, from Monday to Friday.  
The confirmation email will contain a code allowing the Customer to track the delivery directly 
from the site of the carrier.  

4.4.2 Products shipped as “Heavy goods”  
1) The Products from this category will be shipped by specialist carrier. To guarantee the best 
possible service, Coin may use different carriers according to the intended destination. 
 The estimated delivery time for furniture and complementary furnishing items is approximately 
20 working days from order confirmation. This date is purely indicative and therefore, no 
responsibility can be assigned to Coin in case of failure to deliver by said date in the event that 
the delivery is made after the time given. For Products shipped according to this method, there 
is no tracking code.  
Close to the first useful date for delivery, the Customer will be contacted directly by the carrier 
to agree on the time band and the day on which the Products will be delivered.  
In case the Customer is not present during the agreed time interval, the cost of the new delivery 
will be charged to the Customer.  

2) The cost of any additional services needed to make the delivery of the Products is to be paid 
by the Customer. Additional services include the following: 



 − Delivery required in areas in which traffic is subject to limits and/or prohibition, such as 
limited traffic areas, areas with limited access to vehicles, pedestrian areas, etc.;  
− the distance between the unloading point and the destination building is over 100 (one 
hundred) meters; 
− the destination building for the Products does not have a lift, goods elevator or in any case, a 
stairway and/or doors of suitable dimensions and capacity for the passage and hoisting of the 
Products;  
The Customer must inform Coin of the need to employ additional services for Product delivery, 
stating same in the order form on the website.  
In case of failure by the Customer to provide information regarding the need for additional 
services beforehand, Coin may be unable to deliver items within the envisaged timeframe and 
may need to make further deliveries, which will be charged to the Customer.  
In case of failure to send prior information, Coin may charge the Customer for additional 
services not previously communicated (and quantified) and needed to complete delivery. These 
additional services may be requested directly of the carrier at the time of contacting them to 
agree on the date and time of delivery. In any case, if these additional services are not among 
those envisaged by Coin, the Carrier will submit the customer a quotation and will issue a 
regular invoice.  

3) In case of refusal of delivery or impossibility of the carrier to contact the Customer within 5 
days after the first attempt (for reasons attributable to the Customer), the order will 
automatically be cancelled and Coin will refund the Customer the full value of the order, less 
shipping and handling costs, plus return of the goods, which will also be charged to the 
Customer.  
Purchased Products may be left at the “collection point” communicated by the carrier, without 
additional charges, for a maximum of 15 (fifteen) days from the date on which the Customer was 
contacted (or attempt at contact was made) to communicate the availability of items for 
collection.  
After 15 days of storage, the carrier will charge the Customer 5.50 euros (five/50) overall (VAT 
included) for each additional day that the item is not collected. This storage will in any case 
lasts for a maximum of 30 (thirty) days.  
These additional sums must be paid directly to the operator at the collection point.  

4.5 Coin will be held free and harmless of all liability in case of delays caused by events, deeds, 
facts and circumstances that could not be foreseen at the time of conclusion of contract; 
inevitable and beyond the control of Coin (for example: strikes, riots, natural disasters, etc.). In 
these situations, Coin will inform the Customer promptly of a new term within which it will 
make delivery and will do all in its power to fulfil all obligations as envisaged by contract.  

4.6 For the delivery of bulky materials, the Customer must make the area accessible in order to 
assemble the items (for example, freeing space up in the room or on the floor, leaving any 
covering completely clean; available power; minimum door width, minimum room to manoeuvre 
in front of the door, etc…).  

4.7 For the purposes of these General Conditions, delivery will be considered completed from 
the time that the receipt of the Products is signed for by the Customer, stating delivery to the 
agreed address.  

5. ASSEMBLY SERVICE  



5.1 The “Assembly Service” is charged and is only available for Products from the “furniture” 
category (as identified on the website), which the Customer can request directly at the time of 
Order. The assembly service will be provided directly by the carrier appointed to deliver the 
Products and if requested at the time of Order, it will not involve any additional sums to be paid 
to the carrier.  

5.2 For completion of the assembly service, the Customer shall:  
− make the area accessible in order to assemble the items (for example, freeing space up in the 
room or on the floor, leaving any covering completely clean; available power; minimum door 
width, minimum room to manoeuvre in front of the door, etc…). 
 − be present during assembly and mark any anomalies found on the “Delivery Report” 
document; − mark any damage to Customer’s property (items, walls, parquet, etc.) occurring 
during assembly.  

5.3 The assembly service does not include connections and/or disconnection of power supplies, 
gas or water.  
Coin reminds its Customers that furniture cannot be secured to partition walls made in 
lightweight concrete, plasterboard, siporex, wood, tuff, aerated concrete, fermacell (pressed 
newspaper) or similar. 

 5.4 Assembly costs are to be paid by the Customer and will be suitably pointed out in the 
Purchase order and in the order confirmation.  

6. RIGHT OF CANCELLATION 

 6.1 The customer has the right to withdraw from the contract with Coin, without the need to 
specify a motive, no more than 30 days from the date on which the customer or other party 
(different to the carrier) appointed by the customer acquires physical possession of the products 
ordered. In case of contracts concerning multiple products ordered by the customer in a single 
order and delivered separately, the withdrawal  period will expire after 30 days from the date on 
which the customer or third party other than the carrier (courier) designated by the customer, 
acquires physical possession of the last product. 

 6.2 To exercise the right of withdrawal, the customer must inform Coin of their decision to 
withdraw with express notification. For this purpose, the customer may:  
− access their own reserved area on site, clicking on the “returns” button and following the 
video instructions;  
− send a message to the customer service using the form in the area of the website;  
− send a message (e.g. via email) to ecommerce@coin.it.  For this purpose, the Customer shall 
indicate: - order number – code of the item to return and quantity – reason for return. 
In all cases, Coin will send a confirmation of receipt of withdrawal request without delay to the 
customer's e-mail address. 
To comply with the cancellation terms, it is sufficient for the customer to send notice of 
withdrawal before the expiry of the withdrawal, as per art. 6.1.  

7. EFFECTS OF WITHDRAWAL:  RETURN TIME LIMITS AND METHODS AND REFUNDS 
  
7.1 In case of cancellation of the contract agreed with Coin, a refund will be made to the 
customer for all payments made, net of any discounts and/or offers, including delivery charges, 
without delay and in any case no more than 14 days from the time Coin was informed of the 
customer’s decision to withdraw from the contract.  In any case, the refund may be suspended 

mailto:ecommerce@coin.it


until the products have been received or until such time that the customer is able to prove that 
the products have been returned, if this is beforehand. Refunds will be made using the same 
means of payment used by the customer for the initial transaction, unless otherwise agreed with 
coin; should the customer have paid using the “cash on delivery” method (art. 3.2), the refund 
will be made via bank transfer to the account stated by the customer.  
In any case, the customer shall not meet any costs as a result of the refund. If the recipient of 
the products stated in the order form is not the same as the person making the payment, the 
refund, in the event of cancellation of the purchase agreement, will be made by coin to the 
person who made the payment.  

7.2 Before the return, the customer shall ensure that the products being returned are in perfect 
condition, inside their original packaging and complete in every part (including packaging and 
accompanying documentation).  

7.3 When returning products from the “furniture” category (as labelled on the website) the 
customer must complete the delivery report, which is provided by the carrier at the time of 
delivery of the item. If, at the time of delivery and assembly, the customer requires the carrier 
to remove and collect the packaging - which will be specified in the delivery report - said 
customer will then lose the right to return the item, as coin cannot accept returns of products 
not in original packaging. The costs of returning products will be met by the customer.  

7.4 For products other than furniture or complementary furnishing items, whether delivered by 
shipping or “click and collect”, the customer must send the products via carrier, to the following 
address:  

XPO S.p.A  
Via Bazzani, 5/7  
Blocco 4 COIN –  

29122 Piacenza (PC) 
ITALY 

without delay and in any case, no later than 14 days from the date on which withdrawal from 
the contract was communicated. The term is considered met if the products are shipped back 
before the end of the 14-day period.  
The products being returned must be returned to Coin in a single shipment. Therefore, Coin 
reserves the right not to accept products from the same order which are returned at different 
times. 
 Products must be returned in the original packaging used for shipping.  
The costs of returning products will be met by the customer.  

7.5 The customer, compliant with current laws, will be responsible for any reduction in value of 
the products resulting from handling of same other than that necessary to establish the nature, 
characteristics and operation of the products themselves. In case of products returned not in 
perfect condition, or damaged, worn or otherwise altered or handled more than strictly 
necessary to establish the nature, characteristics and operation of same, coin has the right to 
deduct, from the total refund, a sum equivalent to the costs of reconditioning the products, up 
to a maximum of the full value of same. 
 Should the cancellation have been made within the terms and conditions set down in articles 6, 
7.1, 7.2, 7.3, 7.4 above and the returned products have been checked and accepted, Coin will 



send the customer an email confirmation of product acceptance and proceed to return payments 
made, in compliance with art. 7.1.  

7.6 If details of a “Coincard” loyalty card were entered during purchase, in the event of a 
return, any points earned though the purchase will be detracted from the overall total  
 
8. PRODUCTS, ASSISTANCE AND LEGAL WARRANTY 

8.1. The Products illustrated on the website are owned by Coin or are other Products legally sold 
by Coin. The characteristics of each Product are stated on the website in each “data card”. 
However, the colours may not be exactly the same as shown on the website, due to the type of 
browser and monitor used by the Customer. 

 8.2 For any after-sales assistance, the Customer may contact the Customer Service on the 
website free of charge, using the form in the http://www.coincasa.it/en/SERVIZIOCLIENTI area 
of the website. Alternatively, Customers can contact Coin sending a message (e.g., via fax, 
email, letter) to:  

COIN SRL 

Via Maderna, 11  

30174 Venezia-Mestre   

 Tel: +39 041 5065100 

Fax: +39 041 5065200 

Email: ecommerce@coin.it 

8.3 Should the Customer feel that the purchased Products are faulty, without prejudice to the 
possibility to start a procedure for returns, as per articles 6 and 7, they may: 
 a) contact the Customer Service using the form in the area http://www.coincasa.it/en/
SERVIZIOCLIENTI of the website, following the instructions provided; 
b) For furniture and complementary furnishing items, contact the Customer Service, using the 
form in the area http://www.coincasa.it/en/SERVIZIOCLIENTI of the website, which provides 
information as to the correct returns procedure.  

The Customer must abide by the instructions provided by Customer Care and in case of doubt 
concerning packaging or shipping, they must contact the Customer Service using the form 
available on the website at http://www.coincasa.it/en/SERVIZIOCLIENTI .  

8.4 Products being returned must be in perfect condition, inside their original packaging and 
complete in every part (including packaging and accompanying documentation).  
8.5 Coin will examine the returned Product and will inform the Customer as to whether or not it 
has accepted a Product returned as “faulty”.  
In case of acceptance of faulty items, Coin will refund the amount in full, including return costs 
paid by the Customer, without prejudice to the application of the legal warranty, compliant with 
law. Refunds will be made using the method of payment used to make the purchase.  

8.6 We remind you that Products purchased from the site are covered by a legal warranty of 
their conformity, to which the seller (i.e. Coin) is obliged to abide by law, compliant with Title 
III, Capo I, artt. 128 and subsequent of the Consumer Code ("Legal Warranty").  
The Legal Warranty guarantees the Product against defects in conformity with regard to the 
contract of sale. In the event that the Consumer Code requires application of the Legal 



Warranty, the Customer will have the right to restoration, at no cost, of the conformity of the 
Product by repair or replacement, or if this is not possible, to a suitable reduction in price or the 
termination of the contract. Coin is therefore answerable for the conformity of Products in the 
event that conformity defects are found within a term of two years from the date of delivery of 
the Products themselves.  
The Customer shall inform Coin of the defect in conformity within two months of its finding, or 
forfeit the right to guarantee. This report must be made by the Customer, contacting the 
Customer Service using the form available in the area http://www.coincasa.it/en/
SERVIZIOCLIENTI of the website or sending notification (e.g., fax, e-mail, post) to:  
COIN SRL Via Maderna, 11, 30174 Venezia-Mestre   

 Tel: +39 041 5065100 Fax: +39 041 5065200 Email: ecommerce@coin.it 

 More information is available about the Legal Warranty contacting the Customer Service.  

9. DATA PROTECTION  

9.1 As far as all of the requirements for the collection and processing of Customers’ personal 
data and the relevant purposes for same are concerned, please see the policy statement on the 
website, in the dedicated Customer registration area; this policy statement is also available at 
the following link. As far as regards the personal data processing policy applied by Coin 
concerning browsing on the website, see the Privacy Policy.  

10. APPLICABLE LAW AND SETTLEMENT OF DISPUTES  

10.1 The General Conditions of sale and relevant sales contracts for Products are regulated by 
Italian law and specifically, by Lgs. Decree no. 206, 6 September 2005 (Consumer Code) - with 
specific reference to the current laws governing remote contracts (Section I, Heading III of the 
Code) - and Lgs. Decree no. 70, 9 April 2003 concerning some aspects of e-commerce.  

10.2 Any dispute concerning the validity, interpretation or performance of these General 
Conditions of sale for Products, will be regulated exclusively by the judge in the place of 
residence or domicile of the Customer.  

https://www.coincasa.it/en/NewAccount
https://www.coincasa.it/en/services/privacy-policy


11. REVIEW CLAUSE  

11.1 Coin reserves the right to review these General Conditions at any time; the new version of 
the General Conditions will apply solely to contracts concluded after its publication on the 
website. Coin also reserves the right to make changes to the website, at its sole discretion, and 
in any way and/or at any time without prior warning.


